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April 25, 2008 
 
The Farrow Group of Companies is pleased to introduce Kiosk Technology  at two border crossings: Port Huron, 
Michigan and Fort Erie, Ontario, Canada.  This new technology is in place after hours and weekends , and applies 
specifically to truck freight. 
 
During day shifts Monday through Friday, Farrow per sonnel are still in place to aid drivers . 
 
These Kiosks are similar to technology in place in other industries, like ticket kiosks in airports, movie theatres, self-
serve checkouts in retail outlets, government services, or ATM’s. From these Kiosks, drivers can send and receive 
faxes, and speak live 24/7 with our experienced staff in order to expedite their loads. 
 
Kiosk technology is in place for exceptions to the norm, which number under 1% for all shipments crossing between 
the United States and Canada. Two common exceptions are i) paperwork was not forwarded in a timely manner or 
where an electronic communication failed, and ii) where Other Government Departments (OGD’s) are involved 
such as the Food & Drug Administration (FDA) or  Canadian Food Inspection Agency (CFIA). 
 
How does this impact our valued clients? 
 
For the overwhelming majority of shipments processe d on behalf of our customers, nothing will change.  
 
This does not affect your current standard operation procedures for Cargo Release. Clients are requested to  
continue to fax or email invoices with a SCN or PAPS number (PARS number in Canada) in the same manner to 
which you are accustomed. 
 
What precipitated this change? 
 
Customs & Border Protection (CBP) in the U.S. implemented Prior Notification in phases beginning in 2004.  In 
Canada, the Canada Border Services Agency (CBSA) implemented a program similar to Prior Notification called 
Mandatory EDI last fall.  Together, these two programs dictate that all paperwork on shipments entering the U.S. or 
Canada must be sent electronically to customs prior  to the arrival of the shipment at the border. The result of this 
Prior Notification has been to dramatically reduce the number of drivers who must enter Farrow offices to an 
average of under 20 per day!  This applies to all Farrow border offices on both sides of the border!  Of this 1% of 
drivers having to physically enter an office, over half are a result of OGD’s. 
 
What if a driver carrying one of my loads needs to use a Kiosk? 
 
The Kiosks have a direct communication link with our Central Processing Centres. Call centre representatives will 
have the capability to provide technical support or prepare documentation necessary for the release of your cargo. 
Support for these Kiosks is in place 24/7, 365 days per year.  Drivers need not search for phone or fax numbers as 
our Kiosks are already programmed.  Drivers will simply enter their SCN or PAPS (or PARS for shipments entering 
Canada) and connect to the Central Processing Centre. 
 
In addition, the Farrow Group of Companies has established an excellent working relationship with our agents at 
these ports – in the unlikely event they are needed. 
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Timeline for this implementation? 
 
Phase 1, which consists of implementing two sites, will start April 25th, 2008.  To ensure a smooth transition, Farrow 
staff will be available on all shifts for two weeks following the implementation. Phase 2, a rollout to other selected 
ports per the table below, is slated for mid-June. 
 

U.S. Canada 
Port Huron, MI 
Sweetgrass, MT 
Detroit, MI (Ambassador Bridge) 
Lewiston, NY 
Buffalo, NY 
Champlain, NY 

Fort Erie, ON 
Sarnia, ON 
Niagara Falls, ON 
Coutts, AB 

 
Timelines for Importing into the U.S. or Canada? 
 
For the convenience of our clients, an outline of the prior notification timelines for importing into the U.S. or Canada 
is available at:   
 
http://tracking.farrow.com/US%20Importing%20Timelines.pdf  (U.S.) 
 
http://tracking.farrow.com/Canada%20Importing%20Timelines.pdf (Canada) 
 
 
Also Introducing Mobile Phone Shipment Tracking 
 
Carriers may track the status of SCN or PAPS (or PARS for Canada) from the comfort of their cabs. Mobile Phone 
Shipment Tracking is available at:  
 
http://m.farrow.com/paps.wml (U.S.) 
 
http://m.farrow.com/pars.wml  (Canada) 
 
Should you have further questions or concerns, clients are invited to contact your local Farrow Customer Service 
Representative. 
 


